
Tailor-made  
range of services

Your risks are unique and our expertise in 
Risk Management helps you identify those 
risks and find reliable and efficient solutions 
to address them. As Business Protectors, we 
understand the importance of your business 
and your commitment towards your guests 
and staff. 

We provide you with  
business-specific services:

	� Risk prevention documents at your 
disposal, addressing the specificities of the 
Hospitality industry.

	� Risk identification audits and self-
assessments.

	� Dedicated contacts with solution providers.

	� Business continuity plans.
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Ensuring your 
customers’ 
peace of mind
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Flexible and adaptable cover
Your hotel should be well protected so your guests can feel 
safe and satisfied, whether they are in the presidential suite 
or attending a corporate seminar.

GIG Comprehensive Hotel Insurance covers your compulsory 
insurance requirements and gives you the freedom to 
customise your cover by paying only for what you need.

Addressing your 
unique needs

Travel 
Offer your guest peace of mind in case their plane 

gets delayed, their baggage gets lost, or they 
lose their important documents. Your guests will 

appreciate this service you offer them.

Extreme Weather
Weather conditions can affect your occupancy rate 
and your guest plans. We assess your expected loss 

of revenue with you and provide you with cover 
suitable for your needs.

Works of Art
If your hotel hosts works of art of exhibits, then it 
deserves a bespoke insurance solution. GIG Art 

provides you with cover against accidental loss or 
damage to works of art.

Your standard insurance 
requirements
Because some risks are simply part of the business, we cover  
you automatically as part of GIG’s comprehensive product: 

	� Property All Risks and Engineering

	� Money and Fidelity

	� Public Liability including Food Poisoning

	� Employer’s Liability and Workers Compensation

	� Administrative lock-down

Your unique needs
Your Hotel is unique, and so are your exposures. Our covers 
are designed to meet the expectations of the hospitality 
industry as well as those of your business and guests:

	� Travel insurance for your guests

	� Extreme weather

	� Events cancellation

	� Works of art

With changes in clients 
expectations, pressure on room 
rates and evolving regulation, 

the Hospitality industry 
needs to rely on a worry-free 

comprehensive insurance.


